Deepwater Horizon Incident Information Contacts

QUICK REFERENCE
DEP Related Media Questions : Amy Graham at (850) 245-2112
Joint Information Center: (985) 902 5231
BP Community Information and Volunteer Hotline: (866) 448-5816
BP Horizon Response Hotline: (281) 366-5511
BP Wildlife Reporting & Information Hotline: (866) 557-1401
BP Hotline for Citizens with Spill-Related Damage Claims: (800) 440-0858
Florida Emergency Information Line: (800) 342-3557
Health-Related Concerns: (800) 222-1222

GENERAL INFORMATION
http://www.deepwaterhorizonresponse.com
Joint website (Coast Guard, NOAA, Dept of Homeland Security, Dept of Interior, BP, & Transocean) that
catalogues information and on-going updates. Members of the General Public, Media, Government, and
Industry can sign-up for specialized mail alerts.

http://response.restoration.noaa.gov/topic_subtopic_entry.php?RECORD_KEY%28entry subtopic_topic
%29=entry_id,subtopic_id,topic_id&entry id%28entry subtopic_topic%29=809&subtopic_id%28entry
subtopic_topic%29=2&topic_id%28entry subtopic_topic%29=1

NOAA website with up-to-date information as the situation unfolds

http://www.dep.state.fl.us/deepwaterhorizon/default.htm
Florida Department of Environmental Protection (DEP) incident response website

http://www.myfwe.com/NEWSROOM/Resources/News_Resources QilSpill Index.htm
Florida Fish & Wildlife Conservation Commission (FWC) incident response website

CITIZENS
(866) 448-5816: BP Community Information and Volunteer Hotline where members of the public
interested in assisting with clean up efforts can be added to a volunteer list. Names and contact
information are provided to the Joint Information Center for later use as required. .
(281) 366-5511: BP Horizon Response Hotline will document information about, or the availability of:
equipment; products; services, job inquiries; volunteers; ideas or alternative technologies; vessels/boats;
wildlife in distress; information requests; oil seen on the beach; or dislodged booms/oil seen in booms.
All information will be documented and the caller will receive a follow up e-mail from another company.
(800) 342-3557 or http://www.floridadisaster.org/: Florida Emergency Information Line
http://www.volunteerfloridadisaster.org/: Volunteer Florida: The Governor’s commission on
Volunteerism and Community Service
(866) 557-1401: BP Wildlife Reporting & Information Hotline
(800) 440-0858: For information about filing claims related to damages caused by the spill
(800) 222-1222: The American Association of Poison Control Centers can answer questions regarding
health issues related to the incident

MEDIA
Joint Information Center (985) 902-5231: General media questions and the latest information regarding
the incident
Amy Graham, DEP Interim Press Secretary (850) 245-2113: General questions regarding DEP’s
response to the incident



